
Portal Frequently Asked 
Questions (FAQs) for Parents

On Monday, October 31, 2022, parents/guardians will receive two emails with information on how to access 
the DoDEA Student Information System (DSIS) Family Portal. The first email includes instructions on how to 
access the DSIS Family Portal and the username (primary email address). The second email has a temporary 
password to enter DSIS. You will be prompted to change your password after the first time logging in. 

Use the DSIS Family Portal to check your student’s grades, attendance, and other information easily and 
conveniently.

If you do not receive the emails with instructions by the end of day on November 1; first, please check your 
spam/junk folder. If you do not have two emails for DSIS access, please contact your school for assistance.

If you are new or returning to DoDEA this school year and registered your student(s) using the Online 
Registration Portal, you have already received your username and password. You will receive an email from 
DoDEA with instructions on how to verify your student(s) name and birthdate to gain access to the Family 
Portal.

Frequently asked Questions:

Q: Where do I access DSIS Family Portal?
A: Go to the DoDEA Student Information System (DSIS) site: https://dodeasis.myfollett.com/

Q: How can I create a DSIS Family Portal parent account?
A: Parents accounts are created by the system. You will receive two DSIS Family Portal access emails that will 
provide instructions on how to access your parent account.

Q: I did not receive an email with instructions for accessing the DSIS Family Portal? What should I do?
A:

• Please check your junk/spam mail folder.
• Please allow 24 hours for the email to be received.
• If after 24 hours you still have not received the email in your inbox (or junk/spam mail folder), contact

your school for assistance.

Q: What are the next steps after receiving an email stating a DSIS Family Portal parent account has been 
created for me?
A: Please follow the instructions you receive in the email. You will be asked to log in with the username 
provided in one email, and the password that is provided in a separate email. After you log in you will be 
prompted to change your password and establish your security question and answer. The next step will be to 
verify your child(ren) using their name and birthdate.

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdodeasis.myfollett.com%2F&data=05%7C01%7CLaura.Hussein%40DODEA.EDU%7C3fa1231520b54859228f08dab3712ab0%7Cce0f7be2a75548938d702b153371922c%7C0%7C0%7C638019595862864817%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=I9FpJ%2BA4XZYcSLqSJZSNLbsexKXzxXkJSzLdbIpDn%2Fk%3D&reserved=0


Q: What do I do if I am unable to verify my student (I receive a Student Verification error)?
A: Please contact your student(s) school for assistance.

Q: What do I do if my account is disabled?
A: You do not have to do anything. DODEA has a procedure that runs every 60 minutes that will reset the 
account and send out a temporary password for you to log in. You will be required to change your password 
next time you log in.

Q: What should I do if I forget my password?
A: The Family Portal has a password recovery function. Click "I forgot my password" from the DSIS Family 
Portal login page. You will be required to enter your Login ID (primary email address). After you click the 
continue button you will be prompted to answer your security question. You will receive an email with a 
temporary password that you will need to use to log in. When you log in, you will be prompted to reset your 
password (use your temporary password as your current password when you create your new password).

Q: I have multiple children in DoDEA schools, but do not have DSIS Family Portal parent access for all of 
them. How can I fix this?
A. Please contact your school if you are experiencing this issue. There are a few reasons why this might be 
happening, which we have listed below for your reference. Your school will be able to determine which of 
these reasons are causing the issue and resolve it for you.

1.  You may not be listed as a contact in DSIS for all your children.
2.  Multiple accounts may exist for you, with conflicting information (e.g., different names, home 
addresses, email addresses, phone numbers). In DSIS, your contact information should be verified and 
merged into a single account for all your children to appear in your DSIS Family Portal parent account. 
This allows for more efficient security and management. Your school can help ensure that the correct 
contact record is attached to your children.

Q: I have a Portal account, but I have lost my login information, what do I do?
A: Your portal login is in the email address that you provided to the school at registration. If you have 
forgotten your password, please follow the password recovery steps above. If you do not remember the 
email address you provided at registration, please contact your student(s) school to request that 
information.

Q: Is there a separate DSIS Portal app for my smartphone or tablet? 
A: No, DSIS does not have a separate app for your smartphone or tablet. However, the DSIS website will 
adapt to the size of your device.

Q: I cannot find my child’s progress report, and/or report card. Where is it?
A: Academic information is available at any time on the student’s Academics top tab.



 

 
 

Accessing the DSIS Family Portal 
 
The DoDEA Student Information System (DSIS) Family Portal 
can be accessed at https://dodeasis.myfollett.com/.  To 
access Family Portal, you will enter your Login ID and 
Password in the appropriate boxes. 
 
Your Login ID is the primary email address on file. If you do 
not remember which email you provided, please contact 
your student’s school.  
 

 
 
 
 
 
 
 
 

 

DoDEA SIS Family Portal – Parent Tip Sheet 

 

 

 Enter your Login ID (primary email address) 

Enter Portal Password. 

https://dodeasis.myfollett.com/


 

 
 
 
DSIS Family Portal: Pages Top Tab 
 
When you initially log into Family Portal, you will land on the homepage.  Here, you might see 
school information such as announcements and school events.  You will also see information 
about your student(s) assignments, as well as recent activity in portal (attendance, grades 
posted, etc.).  Finally, as needed, you can register new students in DoDEA using by initiating a 
New Student Registration workflow in the “New Student Registration” widget.  
 

 

 
 
Announcements 
Families can access information about class-, school-, and district-wide news and events 
through the Announcements widget on the home screen. 

 
 
To Do 
 
The ToDo widget lists your student’s overdue assignments a well as those that are due today 
and tomorrow.   You can click the checkmark boxes to display the assignments all at once or by 
due date.  You can also click an assignment name to see its details or any resources the teacher 



 

attached from the To Do widget.

 
  
DSIS Family Portal: Family Top Tab 
 
From the “Family” top tab, you can access details about your DoDEA student(s), as well as 
review the contact information you have on file, student daily attendance information, 
transcript records and sign up for automated notifications about your student's attendance and 
grades.    
 

 
Details 
 
The Details side tab provides you with demographic and communication information for your 
DoDEA student(s). 
 
Contacts 
The Contacts side tab includes details about each student’s primary and emergency contacts. If 
this information needs to be updated, please contact the registrar at your student’s school. 
 
 
 



 

 Daily Attendance 
The Attendance Tab shows your student’s daily school and class attendance . You can select a 
specific date by using the search menu. 
 
You can also manage your what records are displayed in the Daily Attendance view by clicking 
on the funnel icon:  . 
 

 
 
Notifications 
On the Notification side tab, you can sign up for automated email notifications about your 
student’s attendance and grades.   

 
 
 

 
At the top of each page is a Help button. When you click on that button, you will 
have access to Help Center resources.   
 

 
 
 
 
 
 



 

Academics Top Tab 
 

 
 
When you click on Academics at the top, you will initially see details about the classes in which 
your student is enrolled.  The grid you will see includes class name, length of class (semester or 
year), teacher name and email, as well as term performance and attendance information for 
the classes.  When you click on a class name from this grid, you will be able to see more 
detailed information about grades and attendance for that class.  
 
Example Class details grid: 
 

 
Use the side-tab menus on the left to see details, assignments, and attendance for your 
student’s classes.   
 
 
Calendar 
The Calendar top tab is your online student agenda. It will show you the school calendar and 
you may select either day, week, or month view. Here you can see assignments for all of your 
student’s classes. 
 



 

 
 
 
 

 
My Resources 
Click on My Resources to see folders with files and links available for your student’s classes. For 
example, the math teacher might post notes for a homework assignment and those would be 
available from the My Resources menu.   
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